
PROGRAM OF THE DAY

#KEYNOTE ROOM                                                 #ROOM 1

13:00 - 13:15                   MODERATOR : HIGHLIGHTS OF THE DAY

13:15 - 13:55                   OPENING KEYNOTE
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12:30 -13:00                     WELCOME COFFEE

D ’ I E T E R E N
J o s é  F e r n a n d e z
C h i e f  C u s t o m e r  E x p e r i e n c e  O f f i c e r

14:50 -15:15                             
ROND

«MOVING FORWARD IN THE AUTOMOTIVE INDUSTRY»

F N A C / V A N D E N B O R R E
M a r c  V a n h o u t t e g h e m
C R M  &  C u s t o m e r  E x p e r i e n c e

14:20 -14:45                             
ROND
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«FROM CUSTOMER EXPERIENCE TO INNOVATION, AND... REVERSELY»

E F F I C Y
C é d r i c  P i e r r a r d
C E O

«GAMIFICATION: THE EFFICIENT TOOL TO CREATE AND DEVELOP TEAM ENGAGEMENT»
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14:20 -14:45                             
ROND

#K
EY

NO
TE

 R
OO

M
  

14:50 -15:15                             
ROND

H U M A N . A I
T o m  H u s s o n
C o - F o u n d e r

«EXPONENTIAL ORGANISATIONS: WHY NEW ORGANISATIONS ARE 10X BETTER, 
  FASTER & CHEAPER THAN YOURS»

WWW.DIGIMEDIA.BE    / DIGIMEDIA.BE          @DIGIMEDIABE     #DTSBRUSSELS20

S C O P E R N I A
J o  C a u d r o n
F o u n d i n g  P a r t n e r

«THE WORLD IS ROUND - IN SEARCH OF AN OPTIMISTIC FUTURE, BEYOND CORONA»
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P W C  B E L G I U M
J u l i e n  S t o c q
P a r t n e r  D i g i t a l  &  I n n o v a t i o n

15:35 -16:00                             
ROND

«CONNECTING CUSTOMER, EMPLOYEE AND LEADERSHIP EXPERIENCE 
  TO TRANSFORM MY ORGANISATION»
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P W C  B E L G I U M
J o h a n  V e r h a e g h e n
U X  L e a d

&

C A R R E F O U R  B E L G I U M
D a v e  F r o i d c o e u r
H e a d  o f  M a r k e t i n g  A c t i v a t i o n s  H y p e r

15:35 -16:00                             
ROND

«DIGITALISING CARREFOURS PAPER PROMOTIONS»
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C A R R E F O U R  B E L G I U M
M e l o d y  C o o m a n s
H e a d  o f  M a r c o m  D i g i t a l  &  E c o m m e r c e  M a n a g e r

&

16:05 -16:30                             
ROND
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16:05 -16:30                             D I G I T A G
S a c h a  W a e d e m o n
C E O

«TRANSFORM DIGITALLY A COMPANY IS A MATTER OF PEOPLE & CULTURE»

17:00 -18:00                      CLOSING COCKTAIL

15:15 - 15:35                     NETWORKING BREAK

16:30 -16:55                     CLOSING NOTE

W I S H
H a v a r d  S t j e r n e n
C o u n t r y  M a n a g e r
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 «WISH IS THE PERIlS OF 2020 INTO GROWTH OPPORTUNITIES FOR 
   EUROPEAN E-COMMERCE AND RETAIL»  

POWERED BY

I P R O S P E C T
I r i s  V e r d o o d t
S e n i o r  p p c  S p e c i a l i s t

«COOKIELESS IN A WALLED GARDEN ERA»


