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#KEYNOTE ROOM #ROOM 1

12:30 -13:00 WELCOME COFFEE

13:00 - 13:15 MODERATOR : HIGHLIGHTS OF THE DAY

OPENING KEYNOTE

Jo Caudron

Founding Partner

«THE WORLD IS ROUND - IN SEARCH OF AN OPTIMISTIC FUTURE, BEYOND CORONA»

g 14:20 -14:45 FNAC/VANDENBORRE
e Marc Vanhoutteghem
E CRM & Customer Experience
(=}
=
E «FROM CUSTOMER EXPERIENCE TO INNOVATION, AND... REVERSELY>»
x
; 14:20 -14:45 EFFICY
8 Cédric Pierrard
g CEO
«GAMIFICATION: THE EFFICIENT TOOL TO CREATE AND DEVELOP TEAM ENGAGEMENT»
g 1450 -15:15 D'IETEREN
g José Fernandez
I-ll_J Chief Customer Experience Officer
(=}
=z
E «MOVING FORWARD IN THE AUTOMOTIVE INDUSTRY»
E-
; 14:50 -15:15 HUMAN.AI
8 Tom Husson
% Co-Founder

«EXPONENTIAL ORGANISATIONS: WHY NEW ORGANISATIONS ARE 10X BETTER,
FASTER & CHEAPER THAN YOURS»



15:15 - 15:35 NETWORKING BREAK

#KEYNOTE ROOM

#ROOM1

#KEYNOTE ROOM

#ROOM 1

PWC BELGIUM
Julien Stocq

15:35 -16:00

Partner Digital & Innovation

PWC BELGIUM
Johan Verhaeghen
UX Lead

«CONNECTING CUSTOMER, EMPLOYEE AND LEADERSHIP EXPERIENCE
TO TRANSFORM MY ORGANISATION»

15:35 -16:00 a

&
B

«DIGITALISING CARREFOURS PAPER PROMOTIONS»

CARREFOUR BELGIUM
Dave Froidcoeur

Head of Marketing Activations Hyper

CARREFOUR BELGIUM
Melody Coomans

Head of Marcom Digital & Ecommerce Manager

16:05-16:30 IPROSPECT
Iris Verdoodt
Senior ppc Specialist
«COOKIELESS IN A WALLED GARDEN ERA»
16:05-16:30 DIGITAG
Sacha Waedemon
f CEO

«TRANSFORM DIGITALLY A COMPANY IS A MATTER OF PEOPLE & CULTURE»

16:30 -16:55 CLOSING NOTE

Havard Stjernen

Country Manager

«WISH IS THE PERILS OF 2020 INTO GROWTH OPPORTUNITIES FOR
EUROPEAN E-COMMERCE AND RETAIL»

17:00 -18:00 CLOSING COCKTAIL
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